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DETAILED ACTION 

This office action is responsive to communication filed on 1 1/29/2001. Claimed priority 
is granted from International application 991323 Filing Date: 06/09/1999. 

Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351 (a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

2. Claims 1-28 are rejected under 35 U.S.C. 102(e) as being anticipated by 
Pattison et al (Pattison), Patent No. 6,058,163. 

Regarding claim 1, Pattison discloses a method for automatically configuring 
supervision and performing supervision in a supervision system (fig. 1; column 4, lines 
23-63) comprising: 

a supervision center (1) (column 4, lines 23-63; note that the automatic 
scheduling and monitoring system is built around the environment item 10 of figure 1); 

a supervision block (2) which contains processes performing supervision tasks 
(fig. 1, item 34; fig. 5, item 164; column 4, lines 52-65), 
said method comprising the steps of: 
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monitoring and/or controlling via the supervision center (1 ) the supervision block 
(2) processes performing supervision tasks (column 4, lines 23-63; column 5, lines 27- 
52), 

characterized in that the method comprises the following steps: 

the processes performing supervision tasks in the supervision block (2) of the 
supervision system and/or the objects monitored by them are registered in the 
supervision center (1) automatically as the processes in the supervision block (2) 
become ready for operation (column 4, lines 52-65; column 5, lines 1-52); and 

information about the processes in the supervision block (2) and/or about the 
services produced by them and/or about the objects monitored is saved in the 
supervision center (1) in conjunction with the registration (column 8, lines 1-47). 

Regarding claim 2, Pattison discloses the method as defined in claim 1, 
characterized in that the supervision system is a telephone switching system (column 4, 
lines 23-36; fig. 1, item 10). 

Regarding claim 3, Pattison discloses the method as defined in claim 1 or 2, 
characterized in that a supervision block (2) process performing supervision tasks 
comprises a communication interface (3) through which operational commands are 
received from the supervision center (\)(column 12, lines 35-59). 

Regarding claim 4, Pattison discloses the method as defined in any one of 
claims 1-3, characterized in that the state of a registered supervision block (2) process 
performing a supervision task is checked before an action request is sent to it (column 
4, lines 63-67; column 5, lines 1-53). 
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Regarding claim 5, Pattison discloses the method as defined in any one of 
claims 1-4, characterized in that the supervision center (1) comprises a user interface 
(4) via which the supervision center (1) and/or the supervision block (2) processes 
performing supervision tasks are controlled (fig. 1, items 12, and 30; column 4, lines 37- 
51). 

Regarding claim 6, Pattison discloses the method as defined in any one of 
claims 1-5, characterized in that the supervision center (1) comprises an interface (5) for 
receiving the registration data when supervision block (2) processes performing 
supervision tasks are registered in the supervision center (1) {column 4, lines 63-67; 
column 5, lines 1-65). 

Regarding claim 7, Pattison discloses the method as defined in any one of 
claims 1-6, characterized in that the result of the supervision block (2) process 
performing a supervision task is sent to the supervision center (1) (column 7, lines 15- 
65). 

Regarding claim 8, Pattison discloses the method as defined in any one of 
claims 1-7, characterized in that the registrations of the supervision block (2) processes 
are stored in a supervision file in the supervision center (1) (column 6, lines 58-67). 

Regarding claim 9, Pattison discloses the method as defined in any one of 
claims 1-8, characterized in that the operation of the supervision block (2) process 
performing a supervision task is verified in conjunction with the registration and an 
alarm is issued if the supervision block (2) process performing a supervision task does 
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not produce a response to a test command (column 26, lines 13-62; column 12, lines 
35-60). 

Regarding claim 10, Pattison discloses the method as defined in any one of 
claims 1-9, characterized in that an alarm is issued if the response produced by the 
supervision block (2) process performing a supervision task is inaccurate; and/or no 
supervision block (2) processes performing supervision tasks are registered at all; 
and/or the number of test cases in the supervision file is lower after a restart of the 
system (column 26, lines 13-62; column 28, lines 2-60). 

Regarding claim 11 , Pattison discloses the method as defined in any one of 
claims 1-10, characterized in that the supervision block (2) process performing a 
supervision task determines the address of the supervision center (1) via a name 
service (column 28, lines 2-60; note the call center traffic statistics are part of the logged 
sessions information). 

Regarding claim 12, Pattison discloses the method as defined in any one of 
claims 1-11, characterized in that the supervision file contains the address and/or 
identifier and/or test parameters and/or initial values of test parameters of the 
supervision block (2) process performing a supervision task and/or other information 
(column 28, lines 2-60). 

Regarding claim 13, Pattison discloses the method as defined in any one of 
claims 1-12, characterized in that a registering supervision block (2) process performing 
a supervision task contains one or more objects of monitoring (column 1 1, lines 6-30). 
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Regarding claim 14, Pattison discloses the method as defined in any one of 
claims 1-13, characterized in that a supervision block (2) process performing a 
supervision task that impairs the normal operation of the telephone switching center 
shall not register in the supervision center (1) (column 16, lines 17-67). 

Regarding claim 15, Pattison discloses the method as defined in any one of 
claims 1-14, characterized in that the supervision system comprises one or more 
supervision centers (1 ) in operation (column 4, lines 23-63). 

Regarding claim 16, Pattison discloses the method as defined in any one of 
claims 1-15, characterized in that the supervision block (2) process performing a 
supervision task and/or the maintenance of the monitoring object of the process are/is 
discontinued and the respective entry is deleted from the supervision file (column 2, 
lines 42-65). 

Regarding claim 17, Pattison discloses a System for automatically configuring 
supervision and performing supervision in a supervision system (fig. 1; column 4, lines 
23-63) comprising: 

a supervision center (1) (column 4, lines 23-63; note that the automatic 
scheduling and monitoring system is built around the environment item 10 of figure 1); 

a supervision block (2) which contains processes performing supervision 
tasks(//g. 1, item 34; fig. 5, item 164; column 4, lines 52-65), 
which method comprises the steps of: 
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monitoring and/or controlling via the supervision center (1) the supervision block 
(2) processes performing supervision tasks (column 4, lines 23-63; column 5, lines 27- 
52), 

characterized in that the system comprises: 
means (6) for automatically registering in the supervision center (1) the objects 
monitored by the supervision block (2) processes performing tasks of supervision of the 
operation of the supervision system (column 4, lines 52-65; column 5, lines 1-52); and 

means (7) for saving information relating to the processes performing supervision 
tasks and/or to the services produced by them in the supervision center (1 ) in 
conjunction with registration (column 8, lines 1-47). 

Regarding claim 22, Pattison discloses the system as defined in any one of 
claims 17-21 , characterized in that the system comprises means (1 1 ) for receiving the 
registrations of supervision block (2) processes performing supervision tasks via an 
interface (5) (fig. 1, item 14; column 4, lines 23-64). 

Regarding claim 23, Pattison discloses the system as defined in any one of 
claims 17-22, characterized in that the system comprises means (12) for sending the 
result of the supervision block (2) process performing a supervision task to the 
supervision center (1) (column 7, lines 15-65). 

Regarding claim 26, Pattison discloses the system as defined in any one of claims 17- 
25, characterized in that the system comprises means (16) for analyzing the results 
associated with the processes performing supervision tasks (column 1, lines 65-67; 
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Similar Claims 

Claim 18 list all the same elements of claim 2, but in system form rather than method 
form. Therefore, the supporting rationale of the rejection to claim 2 applies equally as 
well to claim 18. 

Claim 19 list all the same elements of claim 9, but in system form rather than method 
form. Therefore, the supporting rationale of the rejection to claim 9 applies equally as 
well to claim 19. 

Claim 20 list all the same elements of claim 4, but in system form rather than method 
form. Therefore, the supporting rationale of the rejection to claim 4 applies equally as 
well to claim 20. 

Claim 21 list all the same elements of claim 3, but in system form rather than method 
form. Therefore, the supporting rationale of the rejection to claim 3 applies equally as 
well to claim 21. 

Claim 24 list all the same elements of claim 8, but in system form rather than method 
form. Therefore, the supporting rationale of the rejection to claim 8 applies equally as 
well to claim 24. 

Claim 27 list all the same elements of claim 1 1 , but in system form rather than method 
form. Therefore, the supporting rationale of the rejection to claim 11 applies equally as 
well to claim 27. 
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Claim 28 list all the same elements of claim 15, but in system form rather than method 
form. Therefore, the supporting rationale of the rejection to claim 15 applies equally as 
well to claim 28. 

Claim 29 list all the same elements of claim 16, but in system form rather than method 
form. Therefore, the supporting rationale of the rejection to claim 16 applies equally as 
well to claim 29. 

Claim 25 is substantially the same as claim 10, and is thus rejected for reasons similar 
to those in rejecting claim 10. 
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Conclusion 



3. Any inquiry concerning this communication or earlier communications from 
examiner should be directed to Jude Jean-Gilles whose telephone number is (571) 272- 
3914. The examiner can normally be reached on Monday-Thursday and every other 
Friday from 8:00 AM to 5:30 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, David Wiley, can be reached on (571) 272-3923. The fax phone number for 
the organization where this application or proceeding is assigned is (703) 305-3719. 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the receptionist whose telephone number is (703) 305- 
3900. 

Jude Jean-Gilles 
Patent Examiner 
Art Unit 2143 

JJG 

January 31, 2005 
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